NMOJINTUKA

NO KAYECTBOTO, OKOJIHA CPEOA U BE3OIACHU
yCnoBusa HA TPy

PvkoBoacteoTo Ha XEJIMMNK” OO e Haco4eHO KbM HenpekbCcHaTO nogobpsiBaHe n
YCbBBbPLIEHCTBAHE Ha MHTErpupaHaTa cuctemMa 3a ynpasrfieHMe Ha KadeCTBOTO, OKONnHaTta
cpepa u 6e3onacHu ycrnoBus Ha Tpyn, CbOTBETCTBALLA Ha MEeXAyHapoaHUTe cTaHaapTu
ISO 9001:2015, 1ISO 14001:2015 n OHSAS 18001:2007, kaTO CpeacTBo 3a yTBbpXAaBaHe
AobpoTo mme 1 penytauust Ha upmaTta. Hue umame 3a uen ga npeanarame CTOKU U
YCIyrn C BUCOKO KayecTBO, KaTO CblLLUEBPEMEHHO Ona3Bame OKOfHaTa cpefa W cnasBame
N3NCKBaHMATa 3a 30paBOCMOBHU 1 6e30nacHu YCnoBusa Ha Tpyn cna3Bavikv U npunaramkm
CbOTBETHMUTE 3aKOHOOATENHU M HOPMAaTUBHM W3UCKBaHMsA. Halwata uen, KaTo KOMNeKTuB
paboTely, B cdhepaTta Ha Bb30OHOBAEMUTE EHEPIrUNHK U3TOYHMLUM € Aa WaauM OKOonHaTa
cpeaa npv U3nbiIHEHME Ha BCUMYKM BMAOOBE AEWHOCTU B Ta3n obnacT, KaTo CbLUEBPEMEHHO
nopobpsBamMe M YCbBbpLUEHCTBAME OCUIYpsiBaHETO Ha 34pPaBOCIIOBHM M Ge3onacHu
YyCrnoBUSA Ha Tpy4 He camo B NMOCTOsIHHaTa paboTHa cpefa Ha nepcoHana HW, HO K npu

OCbLLIECTBSIBAHE HA BCUYKM OENHOCTU, NpoLeck n paboTHO obopyaBaHe.

lNonuTmkaTa No Ka4ecTBOTO € OopMeHTnpaHa KoM yaoBJieTBOpABaHE Ha N3NCKBAHUATA
N O4YakBaHUATA Ha KIMMEHTUTEe, KaTo MM npeanarame ycrnyru, otroBapdlln He camMO Ha
TEXHUTE WU3NCKBAHUA, HO U CblN1aCHO pa3nopep,6V|Te Ha eBpOI'Ie|7ICKOTO M HauMOHaInHo

3aKOHOOAaTESICTBO.

O6xBaTbT M KayecTBOTO Ha YCryrute, oOnasBaHETO Ha OKofHata cpega M
ocurypsiBaHeTo Ha 6e3onacHu 1 34paBOCIOBHM yCroBus Ha Tpya, kouto XEJTTTNK” OO0
npeanara ce nogabpXa M MOBULWIABA 4Ype3 MpOyvYBaHe W BHeApsBaHEe Ha YCNeLHW
€BPONENCKN NPaKTUKK, ONUT U TEXHONOIMN. BaxkeH eneMeHT 3a NoCcTUraHe Ha Te3u uen e
nogobpsiBaHe KBanudukauusdTa Ha nepcoHana, KoeTo € rapaHuus 3a OnTMMarHoTO
yCcBOsSIBaHE Ha (QMHAHCOBWS, MHAOPMALMOHHUSA, WHTENEKTyanHUsi U YOBELLKM pecypc.
YnpaBnsBame BCUYKM MNPOLECUM KaTO eOUHHA cucTema, ocurypsialia MoCTUraHeTo Ha

uennte HM n Gasmpau_l,a ce Ha cnegHuTe npuHunnn.
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NONMUTUKA NO KAYECTBOTO, OKONHA CPELJA U BE3OMACHW YCNOBWA HA TPYQ

1. MonuTukata no KayecrBO ce ©OGasupa Ha cneaHNMTe nNPUHLUUNK, KOWUTO

npegcraBnaBaT U pamMKa 3a onpegerniaHe Ha yenuTe Ha opraHu3auuaTa.

e AICHO M TOYHO hopMmynupaHe Ha paboTata C HawuTe KNUEeHTWU, OTYUTAWKK TexHuTe
cneumudHn HyXau;

e NopAbpXaHe Ha ebeKkTUBHA KOMYHWUKALMSA C KIUEHTUTE,

e nobpo nnaHupaHe Ha paboTata U B3UmaHe Noj BHUMaHWE KOHKPETHUTE W3UCKBaHWUA
Ha KNWeHTa;

e aHanu3 Ha pesynTaTuTe OT U3nbnHeHaTa paboTa 1 oueHka Ha HelHaTa edPeKTUBHOCT;

e  HACOYEHOCT Ha YCNyrmTe KbM HYXXAUTE Ha KNUEHTUTE;

e Cb3aBaHe Ha AbLNrOTPakHU B3aUMOOTHOLUEHMA C NapTHLOPWUTE, BOAEeWwMn Ao
nogobpaABaHe M yBenuyaBaHe Ha edgEeKTUBHOCTTa W NON3vTe OT CbBMEcTHaTa
JEeNHoCT;

e  KOPEKTHO OTHOLUEHWE KbM HaluUTe KOHKYPEHTU U TbpCEHE Ha NapTHLOPCTBO;

e HenpekbcHaTo oby4yeHune 1 nosvwaBaHe Ha KBanuukaumaTa,

e o6HOBfABaHe Ha CbLWECTBYBALUNTE U BHEAPABAHE HA HOBU TEXHONOMMN;

e rapaHTUpaHe Ha  KOHMUAEHUMaNHOCTTa, HanWyHoCTTa WU uenoctra Ha
npeaocTaBeHaTta oT KNUeHTUTE MHopMaums;

e ajeKksaTHO ynpaBfeHne Ha cobcTBeHaTa WHoOpMauMA Ha APYXECTBOTO € Uen
3awuTaTa i;

e CTPOrO  WM3NbMHEHWE HA  W3UCKBAHMATA Ha  MNPUNOXUMOTO  HauuoHanHo
3aKOHOQATENCTBO W [AOrOBOPHWTE OTHOWIEHUA C KIWEHTUTE, BKOYUTENHO W NO
OTHOLUEHME Ha CUrYPHOCTTa Ha UHopMaumnnaTa;

e  pauUVOHanHoO U3NoN3BaHe Ha HanUYHUTE CYPOBUHN N Pecypey;

« noaobpsBaHe 1N nogabpxaHe Ha 6esonacHa v 3gpaBocnoBHa paboTHa cpeaa;

2. MonuTuka NO KAa4YeCTBOTO MO OTHOLIEeHUe Ha YAOBNETBOPEHOCTTA HA KITUEHTUTEe:

e HEMNPEeKbCHaTOTO U LEeNeHacoveHO YCbLBLPLIEHCTBAHe Ha npeanaraHuTe OT Hac
ycnyru;

« nopobpsAsaHe Ha KBanuyKaLmMs Ha NepcoHana;

e NbMHO pa3bupaHe W cpaBHABaHE Ha CbOTBETCTBMETO Ha U3VWCKBAHWATA Ha KIWEHTa C
AeNCcTBaLLOTO 3aKOHOAaTENCTBO;

e nOMOW NpPU OPWUEHTUPAHETO UM B HOBOCTUTE HA EBPONENCKATE HOPMATUBHU
N3UCKBAHNA M TAXHOTO NpunaraHe;

e OCWrypsiBaHe Ha YOBELUKW, maTepuanHu U pUHAHCOBM pecypcu 3a nocTuraHe Ha

eheKkTUBHO U ehKacHO NpunaraHe Ha HalvTe ycnyru.
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NONMUTUKA NO KAYECTBOTO, OKONHA CPEQA WU BE3ONACHU YCNOBWUA HA TPYQ

3. MonuTuka No okonHa cpena — pPLKOBOOAHU NPUHUUNA.

« OnasBaHe Ha OKonHaTa cpefa, Ype3 HamansBaHe 3aMbpcABaHETO Ha aTMochepHUs
Bb3fyX, BOAWUTE, NOYBUTE W yNpaBneHwe Ha oTnagbuunTe;

o MMocTuraHe Ha CLOTBETCTBUE C NpaBHUTE U [O0BPOBOMHO BL3NPUETU U3UCKBAHMS MO
onassaHe Ha OKoOMHaTa cpefa, UMalLW OTHOLLEeHWE KbM OENHOCTH, NpoLiecH, MPOAYKTY
W yCrnyru Ha opraHu3aumsita u TeXHUTE acnekTu;

o MkoHomuuHO noTpebneHne Ha NPUPOAHUTE U eHEPTUHN PECYPCH;

o WanonseaHe Ha nekn KOMMOHEHTW, Taka uYe BbL3AEWCTBMETO OT NpeBo3a Ha
maTtepuanute n o6opyaBaHETO, KOUTO Ce W3NON3BaT NO OTAENHUTE MPOEKTU, Aa ce
cBefe A0 MUHUMYM;

e« WanonseaHe Ha OnNEKoTeHO MOHTaxHO obopyABaHe 3a OCblUEeCcTBABaHE Ha
CTPOUTENHO-MOHTaXHUTE [EAHOCTM C  OrffeAa  WKOHOMWM Ha  pecypcu  no
TPaHCNOpTUPaHe, MOHTUPaHE U N3MON3BaHe;

« WanonssaHe Ha eHeprocnecTsBaLn eNeKTPUUECKN UHCTPYMEHTY;

o OcblyecTBABaHe Ha MOHTAXHUTE AEMHOCTU, YPE3 MaHUMynauvn, KOUTo He reHepupar
FONSIM LWYM 1 Npax;

o [poussexagaHe Ha MUHUMYM OTMaAbUN, KOUTO MOraT Aa ce AenoHUPaT NECHO;

o OnassaHe KauyeCTBOTO Ha BofaTa 4ypes W3nonssaHe Ha maTepwanu (Hanp. PVC
reoKomnosuT U reomembpaHa), KOUTO He BNoLLaBaT KauecTBaTa Ha NuTeHaTa BoAa;

o HamansBaHe 4O MUHUMYM U MO BL3MOXHOCT NMPEAOTBpaTABaHE Ha 3aMbpPCABaHETO
Ha OKONHaTa cpega upe3 npueMaHe Ha AbMArOCPOYHWU W KPaTKOCPOYHWU Mporpamu,
afeKBaTHW Ha AENHOCTUTE N PECYPCHO OCUNYPEHHU;

o CTpemex KbM MNOBTOPHO W3MOM3BaHe U peLuKknupaHe Ha reHepupaHuTe oTnagbuy,
KaKTO W TAXHOTO NpaBUMIHO ONON30TBOPABaHe U 06e3BpexaaHe;

« HabniopeHve © wu3MepBaHe Ha KIOYOBU XapakTEPUCTMKM Ha npouecute WU
LeHOCTUTe, MMaLLy 3Ha4YMMOo Bb3AeiCTBNE BbpXy OKONHaTa cpeaa;

o OcurypsasaHe Ha HeoBxogumoTo oBydyeHWe W 3acunBaHe Ha nepcoHanHara
OTroBOPHOCT KbM OnasBaHe Ha OKonHaTa cpeaa;

e AKTUBHO CbTPYAHNYECTBO C YMTBIHOMOLLEHUTE OpraHu3auunn 3a KOHTPOS Ha oKonHaTa

cpega.

4. NonuTtuka no sapaBe U 6e3onacHoOCT Npu pa6ora — NPUHLUNMU:

° HeﬂpeK'bCHaTO nop,oGpaaaHe ycnosuaTa Ha pa60Ta, Yype3 HamanssaHe 40 MUHUMYM
PUCKOBETEe 3a nepcoHana n gpyru aanHrtepecosaHy CTpaHu, Npu KOUTO 6uxa mornu ga

6baaT U3NOXeHU Ha pUCK 34paBeTo U 6esonacHocTTa UM;
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NOANTUKA NO KAYECTBOTO, OKOJTHA CPE[JA K BE3OMNACHWK YCNOBUA HA TPYQ

e HeoTMEHVMM aHraXxumeHT OT CTpaHa Ha pPbLKOBOACTBOTO W UENUs nepcoHan 3a
cnasBaHe Ha 3aKOHOBUTE U ApPYruTe M3UCKBAHMA NO OTHOWEHWE Ha 3ApaBeTo U
B6esonacHocTTa npu paboTa;

o lMpepoTBpatABaHe M HamansiBaHe Ha €BeHTyanHu 3abonsBaHusA, HapaHsABaHWA W
LIETW, CBbp3aHW C BB3HUKBAHETO Ha WHUWAEHTU W W3BBbHPEAHW CuTyauuu, udpes
NogAbpXaHe Ha BUCOKO HMBO Ha roTOBHOCT 3a pearupaHe npu 6eacteusa, asapuv 1
kaTacTpodu, KakTo W npunaraHe Ha HaW-CbBPEMEHHW TEXHONOrvW, KoraTto ToBa e
BBb3MOXHO U MKOHOMUYECKU LenecbobpasHo;

o MOHUTOPUHI 1 n3MepBaHe, OCbLUECTBABaHE Ha AeWACTBUSA, BoAewM A0 nopobpssaHe
Ha OCHOBHWTE XapaKTepUCTUKW Ha npouecuTe W [eNHOCTUTE, CBbp3aHu C
ocurypsiBaHe Ha 3apaBoCcioBHU 1 6e3onacHn ycnoBus Ha TPYA;

¢« OcurypsiBaHe Ha HeobxogumoTo oOyyeHne W 3acunBaHe Ha nepcoHanHaTa
OTrOBOPHOCT Ha Nn1uara, MMaiy OTHOLLEHME KbM YCNOBUATA Ha TPYA,;

e AKTMBHO CBLTPYAHWYECTBO C YNBL/IHOMOLLEHUTE OpraHvu3auum 3a KOHTPOn Ha
3gpaBocrnoBHuTe W GesonacHu ycnoBusi npu pabota W BCUYKU 3auHTEPECOBaHU

CTpaHu Npuv pelwasaHe Ha NnpobnemuTe, CBbP3aHu C OCUrypPsSBAHETO Ha TE3WN YCNOBUA.

Tesn npyHUMNM N HacoKkK ca BoAelwm B HawaTta paboTta. Bcekn eavH ot Hac cnegu 3a
M3NBNHEHNETO UM U € ANbXEeH Aa Cce NpuabpXa KbM HacToswata MonuTUKa ¢ uen
YAOBNETBOPEHOCTTa U NpocrnepuTeTa Ha HalwuTe KNWeHTW, Ha dupmaTta n Ha BCUYKK
cnyxutenn. Pbkosoacteoto Ha XEJIMUK® OO, npusosaBa nepcoHana Ha dupmara aa
npunara npuHUMNUTE N U3UCKBaHWATA, Npou3TUYalM OT Hactosiwara [lonutuka no
KauyecTBOTO, OKonHa cpepa u 6esonacHU ycrnosus Ha TPyA W Aa u3xoxaa OT TAX npu
n3nbnHeHne Ha cnyxebHUTe cu 3agbmkeHns CnasBaHETO Ha W3UCKBAHUATA,
npomsTUYaw OT BHeapeHaTa WHTerpupaHa cuctema 3a ynpasneHue Ha KayecTBOTO,
okonHaTta cpeaa W yCnoBusTa Ha TpyA, € 3afb/DKeHNe Ha BCEKN eluH OT cnyXxuTenure Ha
OpraHusauusTa.

Beuukn goctaBunum, NOAN3NBAHUTENN U KNeHTU Ha OpraHusauusTa ce npusosasar
Aa ce cbobpasaBaT ¢ gexnapupaHuTe B NONUTUKATa aHFrXXUMEHTU Ha PLKOBOACTBOTO MO
OTHOLLEHWE Ha ynpaBneHne Ha Ka4ecTBOTO, OKofiHaTa cpefa u 6esonacHuTe ycnosusa Ha
TPYA.

PbKkoBOACTBOTO AeKknapupa CBOsiTa OTFOBOPHOCT 3a peanusuMpaHe Ha

ofbsABeHaTa NONIUTMKA M FOTOBHOCTTA CUM Aa A nNpepasrnexaa W axKTyanusupa

nepuMoauYHoO, Taka ye na 6bae agekBaTHa M Noaxo " r HM3auuATa.
Ny
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